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2.54

2.55

2.56

From this analysis we can be confident that the patterns of travel and issues
raised by the survey respondents are likely to be broadly representative of all
students at Goldsmiths.

Travel to Goldsmiths

The following paragraphs and figures set out how often students travel to the
College, both for educational sessions and social reasons, how they travel
(and the reasons for this), and what would encourage them to travel in a
different way.

Frequency of travel to campus for educational reasons

Figure 2.5 shows how often students attend educational sessions on campus
over a typical fortnight. The results show that most students need to travel to
campus frequently — between 6 and 10 times a fortnight.

FIGURE 2.5 DAYS ATTEND GOLDSMITHS FOR EDUCATIONAL SESSIONS
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2.57

The survey asked respondents to select the specific days when they attend
educational sessions at the campus. The results presented in Figure 2.6 show
that the vast majority of students attend the College on weekdays only as
would generally be expected.
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FIGURE 2.6 SPECIFIC DAYS AT GOLDSMITHS FOR EDUCATIONAL SESSIONS
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Frequency of travel to campus for non-educational reasons

2.58 The survey asked students to specify how many days in a typical fortnight they
travelled to the College for non-educational reasons. Half of all respondents
did not travel to the campus at all for non-educational reasons. Of the
remaining respondents who did travel, the split by particular day showed a
particular increase in trips on Wednesdays (which could be explained by
attending sporting activities), and Fridays and Saturdays to a lesser extent
(social activities), see Figure 2.7.

FIGURE 2.7 SPECIFIC DAYS AT GOLDSMITHS FOR NON-EDUCATIONAL REASONS
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2.59

How students travel to Goldsmiths

The survey asked students to provide details of each ‘leg’ of their journey to
Goldsmiths from their home or work as appropriate. From this information it
was then possible to identify the main mode of travel for each student from the
leg of their journey with the longest travel time. Figure 2.8 shows the
proportion of students using each of the main modes of travel to access the
campus.

FIGURE 2.8 MAIN MODE OF TRAVEL FOR JOURNEYS TO GOLDSMITHS
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2.61

As the chart shows, walking is the most common main mode (25%) with the
bus (24%), tube (20%) and train (17%) not far behind. Cycling (6%), the DLR
(5%) and the car (3%) make up the remaining modes.

Further analysis of this question revealed that only 54 respondents in total
(only 4% of all survey respondents) used a car for any leg of their journey to
Goldsmiths. Of this total, 32 travelled alone, with 21 car sharing. The data
indicates that only 32 respondents arrive at the campus by car while the
remainder used a car to access another mode: train (17%), tube (15%), bus
(4%), DLR (4%) and park and ride site (2%) (see Figure 2.9). Extrapolating
the latter figures up to the whole student population suggests that overall
some 240 students arrive at campus by car and, assuming the same
proportion split overall of car share to non-car share as stated above, about
140 of these are single occupant (i.e. less than 2% of student population).
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FIGURE 2.9 HOW STUDENTS USE THEIR CAR WHEN TRAVELLING TO CAMPUS

Total Responses =54

DLR, 2, 4%
train, 9, 17%

bus, 2, 4%

niversity, 32, 58%
tube, 8, 15% unhersity, sz, 585

park & ride, 1, 2%

Why students travel the way that they do

2.62 In considering why respondents used a particular main mode of travel for their
journey to Goldsmiths, again the results were largely to be expected. Walking
was chosen as the main mode due to the health / fithess benefits,
environmental reasons, lack of cost, and convenience. Similarly cycle was
chosen because of health/fitness reasons, environmental reasons and cost.
Bus use was supported by claims of its convenience, availability (as was the
case with the tube) and low cost. While car use was the main mode in cases
where the respondent had responsibilities for dropping / collecting / caring for
others, which may limit possible reduction.

Where students live and how they travel

2.63 The distances travelled to campus are fairly evenly distributed between those
living up to 5km from campus, those living between 5-10km away, and those
living 10km+ away. These proportions are presented in Figure 2.10. The
relatively high proportion of students living some distance from campus
appears to be consistent with the volume of more mature and part time
students at Goldsmiths. Indeed, more students who live further away from
campus tend to study part time, study at postgraduate level, and are more
mature, than survey respondents as a whole.
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FIGURE 2.10 DISTANCE FROM HOME/WORK TO GOLDSMITHS
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Figure 2.4 illustrated where Goldsmiths students live — both the entire student
intake for 2006/07, and also the students who responded to the travel survey.

Figure 2.11 shows both the postcode of the respondent and the main mode of
travel used. As can be seen, there is a focus on walk very close to the
campus, a focus on bus use in the surrounding 2-5km catchment area, and a
more varied mix of modes in the sector surrounding that, with more train, tube
and DLR use. There is though some car use within very short distances of the
campus (in the 0-2km band and also the 2-5km band). Tube use seems to be
more prevalent for students living north of the river and in areas to the west of

the campus.
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2.66

Analysing the main modes for each of the distance bands reveals some
interesting patterns. Looking at the split of main mode within a 2km radius of
Goldsmiths shows a high proportion of respondents walking (76%) which is to
be expected, but also a relatively high number of students using bus to travel
a very short distance (17%). Cycling accounts for a further 5% with train and
car both with 1% each making up the remaining options. Figure 2.12 presents
these findings.

FIGURE 2.12 MODE OF TRAVEL FOR STUDENTS WHO LIVE LESS THAN 2KM FROM
CAMPUS
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2.67

For the 2-5km distance band, bus becomes the primary mode of travel (50%)
with DLR accounting for 13%. Cycling takes 11% with walking accounting for
10%. Of the remainder, train accounts for 8% with car 4% and tube 2%. Park
and ride and motorbike take 1% each. Figure 2.13 presents these findings.
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FIGURE 2.13 MODE OF TRAVEL FOR STUDENTS WHO LIVE 2-5KM FROM CAMPUS
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2.68

Looking at the split of main mode in the 5km to 10km travel distance from
Goldsmiths again shows a significant bus use (33%) with train (24%) and tube
accounting for 21%. DLR takes a 9% share, with car use 6%, cycling 5% and
walking only 2%. Figure 2.14 presents these findings.

FIGURE 2.14 MODE OF TRAVEL FOR STUDENTS WHO LIVE 5-10KM FROM CAMPUS

5-10km - Total Responses =233
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2.69

Looking at the split of main mode for respondents travelling more than 10km
to Goldsmiths shows the tube as the most popular mode with 43%. The train
accounts for 30% with the bus taking a 10% share. Walking still accounts for
8%. (It should be noted that walking may be classified as the main mode for a
respondent even if they use another form of transport for another leg of the
journey. The main mode is simply defined as the mode that the most travel
time is associated with for the journey to Goldsmiths.) Of the remaining
modes, DLR takes 4%, car 3% and cycling 2%. Figure 2.15 presents these
findings.

FIGURE 2.15 MODE OF TRAVEL FOR STUDENTS WHO LIVE MORE THAN 10KM
FROM CAMPUS
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2.70

What time do students normally arrive on campus

Respondent’s normal arrival time at Goldsmiths was gathered within the
survey, and the results showed a consistency across all the main modes of
travel with 10:00hrs highlighted as the peak for weekday journeys to
Goldsmiths for educational sessions. In contrast the normal arrival time at
Goldsmiths for non-educational reasons was more widespread, with 17:00hrs
on a Wednesday and Friday highlighted as relative peaks, again across all of
the main modes of travel.
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2.71

Parking

Of the 54 respondents who used the car for a leg of their journey to
Goldsmiths, some 59% of these parked in an off-site on-street parking area
where no charging was in operation. See Figure 2.16 for more details.

FIGURE 2.16 TYPE OF PARKING FACILITY USED
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2.72

When asked if any of the 54 respondents using a car had difficulties in finding
a parking space, 30 (56%) stated that on average they did not have difficulty
parking. Figure 2.17 clearly shows that parking is not considered an issue for
those respondents who use a car on part, or all, of their journey to Goldsmiths.

FIGURE 2.17 NUMBER OF DAYS PER WEEK THAT CAR USERS EXPERIENCED
PARKING PROBLEMS
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2.73

2.74

2.75

Encouraging travel by a different mode

The survey asked students to consider what would encourage them to switch
to an alternative mode of travel for their journey to Goldsmiths. For each
individual mode (tube, bus, train etc), respondents were presented with a list
of potential improvements and were asked to choose four options, in order of
their importance, in encouraging a switch to that mode. For each mode,
respondents were also given the opportunity to state that ‘nothing would
encourage me’ to use that mode. Respondents were therefore able to record
up to four answers for each mode, which accounts for the total number of
responses exceeding the total number of respondents.

It should be noted in the following table that the high number of responses to
‘Nothing would encourage me’ could be partially explained by that particular
mode not being an appropriate alternative. For example use of a riverboat
might only be an option if the student lived close to the river.

In addition, not all respondents answered questions for all modes — so the
number of responses varies in each case.
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Tube

2.76 Table 2.3 illustrates these responses in relation to the tube. The most popular
type of improvement overall to encourage respondents to use this mode (with
31% of responses overall) was financial — including subsidised/cheaper fares
(with 18% of responses) and discounts/interest free loans (with 13% of
responses). Subsidised/cheaper fares was also the most popular first choice
option with 179 responses. Less crowded services (with 14% of responses)
and more frequent / reliable services at the times | travel (with 13% of
responses) were also key factors in encouraging use of the tube. Scope for
further tube use appears to be good in that only 5% of responses were that
nothing would encourage me to use tube. 63% of respondents answered this

guestion.

TABLE 2.3 ENCOURAGING TRAVEL BY TUBE
Tube 15 ond 3 AL Total number % of all

Choice Choice Choice Choice of responses responses

Subsidised / cheaper 179 74 54 24 331
fares 18
Discounts / interest
free loans for season 99 78 41 29 247
ticket purchase 13
Up to date travel
information on routes, 74 45 51 31 201
times and fares 11
Mort_a secu_r_e / better 50 37 48 37 172
quality waiting areas 9
Improved pedestrian
links on or near the 55 37 34 31 157
site 9
Impr_oved security on 61 37 an 26 165
public transport 9
More frequent /
reliable services at the 73 54 75 32 234
times | travel 13
Less crowded services 90 59 53 48 250 14
Nothing would 13 7 15 29 84
encourage me 5
TOTAL 1840 100
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Bus
2.77 Similarly, the two key factors that students highlighted as most likely to
encourage them to use the bus were subsidised / cheaper fares (with 16% of
responses overall) and more frequent / reliable services at the times | travel
(with 14% responses overall). The most popular first choice option was
subsidised/cheaper fares (with 144 responses). Again, encouraging use of
bus appears to have some potential with only 5% of responses that nothing
would encourage me to use. 62% of respondents answered this question.
See Table 2.4 for details:
TABLE 2.4 ENCOURAGING TRAVEL BY BUS
Bus 1 2" 3" 4" Total number % of all
Choice Choice Choice Choice of responses  responses
Subsidised / cheaper 144 61 58 32 205
fares 16
Discounts / interest free
loans for season ticket 57 63 66 38 224
purchase 12
Up to date travel
information on routes, 49 61 51 49 210
times and fares 11
More secure / better 67 46 37 47 197
quality waiting areas 11
Improved pedestrlan_ 44 38 39 13 154
links on or near the site 8
Impr_oved security on 71 45 33 43 192
public transport 10
More frequent / reliable
services at the times | 97 64 49 43 253
travel 14
Less crowded services 58 67 63 35 223 12
Nothing would 20 20 o4 o8 92
encourage me 5
TOTAL 1840 100
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Train

2.78 As with encouraging greater bus use, students would be encouraged to use
the train more as a result of subsidised / cheaper fares (with 17% of
responses) and more frequent / reliable services at the times | travel (with
14% responses). Again the potential to encourage greater use is good, with
only 4% responses stating that nothing would encourage me. 60%
respondents answered this question. See Table 2.5 for details:

TABLE 2.5 ENCOURAGING TRAVEL BY TRAIN

1% ond 3 AL Total number % of all

Train Choice  Choice Choice Choice of responses  responses

Subsidised / cheaper 142 79 56 13 310

fares 17
Discounts / interest free

loans for season ticket 84 63 60 25 232

purchase 13
Up to date travel

information on routes, 69 57 53 26 205

times and fares 11
Morg secqrg [ better 47 61 49 38 195

quality waiting areas 11
Improved pedestrlan_ a1 57 37 20 155

links on or near the site 9
Impr_oved security on 37 56 49 o5 167

public transport 9
More frequent / reliable

services at the times | 87 81 49 27 244

travel 14
Less crowded services 66 48 67 32 213 12
Nothing would 20 11 18 57 76

encourage me 4
TOTAL 1797 100
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LR
2.79 Again financial incentives are most likely to encourage students to make
greater use of the DLR with subsidised / cheaper fares with 15% of responses.
In this instance there was a higher percentage of nothing would encourage me
to use answers (which accounted for 8% responses) highlighting that the
potential to encourage this mode is more limited. In addition, fewer
respondents answered this question at all, implying that its greater use is
limited (only 23% respondents answered this question). See Table 2.6 for
details.
TABLE 2.6 ENCOURAGING TRAVEL BY DLR
DLR 1 2" 3" 4" Total number % of all
Choice Choice Choice Choice of responses  responses
Subsidised / cheaper
fares a1 37 36 89 209 15
Discounts / interest
free loans for season 19 34 29 79
ticket purchase 161 12
Up to date travel
information on routes, 16 33 42 70
times and fares 161 12
More secure / better
quality waiting areas 15 21 4l 56 139 10
Improved pedestrian
links on or near the 15 28 41 50
site 134 10
Improved security on
public transport 16 23 28 60 127 9
More frequent /
reliable services at the 31 29 41 65
times | travel 166 12
Less crowded services 23 41 25 62 151 11
Nothing would
encourage me a7 13 17 34 111 8
TOTAL 1359 100
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Tram

2.80 Most respondents felt that tram did not generally provide a viable service for
them, given its distance from the campus. 20% of responses were that
nothing would encourage me to use, with 71 of those selecting this as their
first choice. In addition, far fewer respondents answered this question,
implying that they felt its applicability to them was limited (only 15%
respondents answered this question). See Table 2.7 for details:

TABLE 2.7 ENCOURAGING USE OF THE TRAM

1 2nd 3 4 Total number % of all

Tram Choice Choice Choice Choice ofresponses responses

Subsidised / cheaper 30 15 15 32

fares 92 15
Discounts / interest

free loans for season 10 13 21 22

ticket purchase 66 11
Up to date travel

information on routes, 8 12 22 28

times and fares 70 11
More secure / better

quality waiting areas L 13 12 28 54 9
Improved pedestrian

links on or near the 5 12 11 19

site 47 8
Improved security on

public transport 4 ! 14 25 50 8
More frequent /

reliable services at 12 15 20 24

the times | travel 71 11
Less crowded

services 11 9 15 7 52 8
Nothing would

encourage me & 23 6 22 122 20
TOTAL 624 100
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Riverboat
2.81 One again, riverboat access is not a mode that is widely available to all. To
increase riverboat use to access Goldsmiths, significant respondents stated
that subsidised / cheaper fares could encourage a shift (with 15% of
responses). The potential of encouraging this mode is limited in that 19% if
responses were nothing would encourage me to use, and again far fewer
numbers of respondents even answered this question (just 19% respondents
answered this question). See Table 2.8 for detalils:
TABLE 2.8 ENCOURAGING TRAVEL BY RIVERBOAT
. 1 2" 3" 4™ Total number % of all
Riverboat . . . .
Choice Choice Choice Choice of responses responses
Subsidised / cheaper e 10 8 31 90
fares 15
Discounts / interest free
loans for season ticket 11 12 13 29 65
purchase 11
Up to date travel
information on routes, 12 13 14 29 68
times and fares 11
Morg secure / better 6 5 6 29 46
quality waiting areas 8
Improved pedestrian
links on or near the site 9 5 9 26 49 8
Impr_oved security on 8 6 5 57 46
public transport 8
More frequent / reliable
services at the times | 16 12 16 28 72
travel 12
Less crowded services 11 12 7 21 51 8
Nothing would 76 15 1 o5 117
encourage me 19
TOTAL 604 100
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Cycling

2.82 Support for greater cycling to Goldsmiths was supported by a significant
number of responses highlighting secure parking provision on campus to
encourage more cycling (with 16% of responses) and information on cycle
routes and location of facilities with 15% of responses. For cycling, 12% of
responses were that nothing would encourage me to cycle more. 29% of
respondents answered this question. See Table 2.9 for details

TABLE 2.9 ENCOURAGING CYCLING

1% 2ond 3 4 Total number % of all

Cycling Choice Choice Choice Choice of responses responses

Secure parking on 61 21 16 12 110

campus 16
Improved showers and

changing facilities on 27 21 13 17 78

campus 12
Mo_rt_a_lockers and locker 31 16 o4 15 86

facilities on campus 13
Discounts / loans for

purchase of cycles & 37 20 13 19 89

equipment 13
Adylce o_r training on 16 18 5 17 56

riding skills 8
On-s_,lte bicycle repair 24 14 20 18 76

service 11
Information on cycle

routes and location of 34 24 18 25 101

facilities 15
Nothing would 49 9 5 20 80

encourage me 12
TOTAL 676 100
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Motorcycle

2.83 The potential of increasing motorcycle use is limited, since 28% of responses
were that nothing would encourage me to use as this type of travel is not
suitable for all. In addition, fewer respondents answered this question, also
highlighting its limited applicability for most people (only 12% respondents
answered this question). Of those who did respond, secure parking on
campus was the most often chosen option (with 14% of responses). See
Table 2.10 for details:

TABLE 2.10 ENCOURAGING TRAVEL BY MOTORCYCLE

1 2" 3 4" Total number % of all

Motorcycle . . . .

Choice  Choice Choice Choice of responses  responses
Secure parking on 11 10 10 13 44
campus 14
Improved showers and
changing facilities on 8 6 7 9 30
campus 9
Mo_rt_a_lockers and locker 7 4 9 9 29
facilities on campus 9
Discounts / loans for
purchase of motorcycle 14 11 7 9 41
& equipment 13
Advice or training on
riding skills 5 5 9 15 34 10
On-s_,lte bicycle repair 5 3 8 10 23
service 7
Information on routes
and location of facilities 6 6 ! 14 33 10
Nothing would 68 5 1 17 91
encourage me 28
TOTAL 325 100
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Walking

2.84 Safer crossing facilities on route (with 23% of responses) and improved
lighting / security on route to College (with 22% of responses) are both
significant factors in encouraging respondents to consider walking as a main
mode of travel to Goldsmiths. Potential to encourage greater walking is
reasonable - 11% of responses were that nothing would encourage me to use.
40% of respondents answered this question, emphasising wider applicability
of walking as a possible mode compared to tram and riverboat. See Table
2.11 for details:

TABLE 2.11 ENCOURAGING TRAVEL ON FOOT

Walkin 1% 2N 3 4 Total number of % of all
9 Choice  Choice Choice Choice responses responses

Safer crossing 138 46 30 20 234

facilities on route 23

Improyed lighting / 86 78 M 15 220

security on route 22

More lockers and 59 49 54 34 196

storage facilities 19

Improved shower

and changing 24 28 37 64 153

facilities 15

Lgss shgred facilities 16 15 o8 45 104

with cyclists 10

Nothing would 65 10 2 33 110

encourage me 11

TOTAL 1017 100
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Car Sharing

2.85 Again with car sharing, opinion between respondents was split with a
significant number stating that help in finding car share partners with similar
study / travel patterns (with 25% of responses) would encourage them to use
car sharing more often. However, a significant number (with 28% responses)
stated nothing would encourage them to consider car sharing for their journey
to Goldsmiths, most likely because they are not car owners, and live in areas
where other modes are more appropriate than the car. 22% of respondents
answered this question. See Table 2.12 for details:

TABLE 2.12 ENCOURAGING CAR SHARING

. 1% 2"d 3 4" Total number % of all
Car Sharing . . . .
Choice Choice Choice Choice ofresponses responses
Help in finding car 25

share partners with

similar study / travel 69 23 20 ! 119

patterns

Incentives for car 21 51 27 9 108 22
sharers

Preferential parking 41 30 37 8 116 24
Nothing would 78 7 4 50 139 28
encourage me

TOTAL 482 100

Encouraging use of different modes — an overview

2.86 It is clear from the above analysis that the decision our students make about
how they travel, is influenced significantly by the relative cost of the different
alternatives. Respondents have clearly identified that lack of financial
incentives is a deterrent to their use of public transport. The survey also
suggests there is strong overall support for improvements to encourage
cycling (many of which are within the College’s control such as provision of
secure parking) and walking. Car sharing is also a popular option.
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3.1

3.2

3.3

3.4

OBJECTIVES, TARGETS AND INDICATORS
Introduction

The sections below articulate the overarching objectives for our travel plan, as
well as the targets which we will seek to meet over the short and medium
term. It includes indicators through which we will measure progress towards
meeting our targets. Further information on monitoring and review can be
found in Chapter 6.

e Objectives are the high-level aims of our travel plan. They give it direction
and provide a focus.

e Targets are the measurable goals by which we will assess our progress.
We have set targets which we will seek to reach within the period covered
by the current travel plan. In addition, we have set interim targets.

e Indicators are the elements which will be measured in order to assess
progress towards meeting the final and interim targets.

Our objectives, targets and indicators are set out below.
Objectives
The travel plan’s over-riding objective is:

‘To encourage students to use more sustainable ways of travelling to campus,
through improvements in the quality of provision, the more effective promotion
of the alternatives and by engaging more with students to develop potential
improvements to travel opportunities both on and off campus.’

Our sub-objectives are:

e Sub-objective 1. To make the experience of travelling to campus on
foot, by bike and by public transport safer and more pleasant by improving
the quality of facilities and the infrastructure provided.

e Sub-objective 2: To actively promote sustainable transport options for
travel to and from campus (using better and more coordinated promotion),
to enable students to make informed decisions about how they travel.

e Sub-objective 3: To increase the use of active and green travel modes
(particularly for shorter trips to campus), and encourage students to build
active travel into their everyday routines to support and contribute to wider
student health initiatives such as Wellbeing Week.

e Sub-objective 4: To reduce the need for students to travel to campus.

e Sub-objective 5: To increase the level of student involvement in
suggesting/discussing how travel opportunities to campus can be
improved.

e Sub-objective 6: To raise awareness amongst students of the impacts of
their travel choices on their health and the local environment.
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3.5 Our operational objective is to link the travel plan effectively into Goldsmiths
Carbon Reduction Strategy, and to ensure that we work effectively with
external partners to improve provision for walking, cycling and public transport
use for students both on and off campus.

Targets and indicators

3.6 Our targets and indicators are set out in Table 3.1.
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TABLE 3.1 TARGETS AND INDICATORS
March
0,
No Target Comment/ objective Indicator 2008 Target % % change  Measured
) by 2013 by
baseline
‘Aim’ type targets
Increase the proportion of 84% by TRACE
1 students who live within 2km of Links to sub-objective Proportion of students living within 2km 81% 2010 _________________ +7% age compliant
campus who walk or cycle to 3 of campus walking or cycling to campus 88% by points survey
campus 2013
_ 13% by )
Increase the proportlon of Links to sub-objective Proportion of students living 2-5km of 2010 +4%age 'TRA.CE
2 Students Who ||Ve 2_5km of 3 CAMDUS C C“n {0 CaMDUS 119  —— Olnts Comp“ant
campus who cycle to campus pus cycling P 15% by P survey
2013
Maintain or reduce_ the proportion Links to sub-objective Proportion of students driving to 0%age ITRA.CE
3  of students who drive all the way . - 2% 2% : compliant
. 4 Goldsmiths for all of their journey points
to Goldsmiths survey
Toincrease the proportion of Proportion of students living 10km+ of iTRACE
students who live 10km+ from Links to sub-objective P . . g 88% by +1%age )
4 . campus using public transport to 87% . compliant
College who use public transport 3 2013 point
campus survey
to campus
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4.

4.1

4.2

4.3

4.4

4.5

TRAVEL PLAN STRATEGY
Introduction

A strategy that clearly sets out how our travel plan will be developed and
implemented is very important. Elements of a travel plan strategy usually
relate to:

e Securing the resources (including time) that are necessary to develop and
implement the travel plan;

e Consulting with and educating students; and
¢ Identifying and engaging with partners.

Our strategy is set out within the remainder of this chapter. It discusses how
our plan will be managed and marketed, as well as who our key partners will
be.

Managing the travel plan: roles and responsibilities
Management support

The travel plan was presented to Goldsmiths Senior Management Team
(SMT) in June 2008 to allow senior management to understand and agree the
detailed commitments contained within it. It has the support of SMT as one of
the key ways in which our Carbon Reduction Strategy will be realised in
relation to student travel. The travel plan will also be circulated to the
Students’ Committee to enable that committee to discuss it.

Travel Plan Co-ordinator

All travel plans are dependent on a nominated individual being given time and
resources for success to occur. Itis proposed that a part time Travel Plan Co-
ordinator (TPC) is identified/appointed who will be responsible for overseeing
and implementing the various measures outlined in this travel plan on a day to
day basis. It is proposed that this is an extension to the existing
Environmental Adviser’s role.

It is also important that the TPC has direct access to a senior ‘champion’
through direct line management to provide support and a voice at senior
management level. The TPC will be part of the Carbon Trust programme,
reporting to HOEF and initially reporting to the EPWG. The EPWG is to be
disbanded and will be replaced by a new Environmental and Sustainability
Sub Committee which will be established 1 September 2008. It is proposed
that three working groups will report to the E&S Sub Committee:

e Building and Energy Management;
e Re-cycling and Waste Management; and
e Student and Staff Travel Plan.
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4.6

4.7

4.8

4.9

4.10

Travel Plan Steering Group

A Steering Group is also important to the success of a travel plan. It ensures
that different stakeholders from across Goldsmiths are represented during the
plan’'s development and can contribute towards the identification and
implementation of strategies that span many areas of interest/responsibility.
The group allows opportunities for the sharing of knowledge, experience,
valuable information and contacts, and supports the strategic direction of the
travel plan.

It is proposed that our travel plan will be driven forward by a Steering Group
comprised of the following representatives from across Goldsmiths (the first
three have been involved in the development of the travel plan to date):

o Estates and Facilities;

e Communications and Publicity;

e Students’ Union (the permanent officer plus current Students’ Union
Reps);

e Finance;

e Secretariat; and

¢ Human Resources (if the travel plan is expanded to incorporate staff
travel in the future, as intended).

The Steering Group will report to the Students Committee. The first meeting
of the Steering Group will discuss and agree its Terms of Reference. It will
then meet quarterly thereafter.

Given the focus of this travel plan is on students’ travel, the role of our
Students’ Union in wider travel plan activities is key. In addition to
representation on the Steering Group, it is anticipated that the responsibilities
of Students’ Union officers is formally expanded to encompass specific travel
plan responsibilities.

Partners and stakeholders

Travel plans frequently benefit from working with others. Links have been
established already with:

e TfL: we have worked with TfL in the development of this travel plan and
received consultancy advice and financial support through TfL's travel
plan Site Specific Advice (SSA) programme.

e Sub Regional Travel Plan Coordinators (SRCs): Our site lies within the
SELTRANS sub-region. We have liaised with Sarah Cummings, one of
the SRCs in the development of our travel plan and on related activities,
and will continue to do so through implementation of the plan.

e Jennifer Huseman, ULU (although Jennifer is a sabbatical appointment
within ULU and her term of office is about to be completed).

e Southeastern Railway — regarding changes to train services stopping at
New Cross Station.
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4.11

4.12

4.13

4.14

4.15

4.16

e Joan Ruddock MP, the local MP for Deptford and New Cross.

We also anticipate establishing and developing links with:

e the Workplace Travel Coordinator at Lewisham Council;
e Seltrans;

¢ the Cycling Officer at Lewisham Council; and

e local cycle retailers.

External contacts will also be invited to participate on the Steering Group —
particularly the SRC/Workplace Travel Coordinator from Lewisham Council,
key public transport operators such as Southeastern Railway and TfL (Travel
Plan Relationship Manager).

Marketing

Marketing and awareness raising strategies form an important part of all travel
plans. They cover both the involvement/ engagement of staff and awareness
raising about travel options and the benefits of more sustainable or efficient
travel.

Our travel plan will be marketed to staff and our students.
Communication channels

Marketing strategies will utilise a wide variety of communication channels to
raise awareness about the travel plan and promote various aspects of it,
including:

¢ Email: All students are computer literate and have access to computers in
computer labs in Halls/on campus and have a Goldsmiths email account —
which is the main way of communicating with students;

e Student Gold: these are the on-line pages for current students which
provide quick and easy access to information, invite participation in
surveys etc;

e Electronic noticeboard for staff and students: this is a new facility;

e Student Hallmark: this is a termly student newsletter, available on-line with
printed copies distributed across campus.

Goldsmiths Students’ Union is very active and very creative, given the nature
of the programmes of study. We anticipate that the SU will take a central role
in marketing the travel plan message directly to students, possibly via SU
events/in the SU bar, for example using sponsored beer mats etc. We will
also continue the Freshers’ Week walking tours which aim to provide new
students with an understanding of facilities in the local area, local transport
opportunities, and ensure that these tours also include setting out the aims
and objectives of the travel plan. The travel plan will also be promoted via
specific events/activities as part of the annual Wellbeing Week, where perhaps
a travel challenge can be established where courses/departments compete
against each other for the most miles travelled by active modes.
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Branding
4.17 It is important in terms of profile and recognition that the travel plan is
branded. We propose holding two student competitions, the first to name the
travel plan, the second to design a suitable logo for the travel plan to be used
on all materials and communications.
Marketing strategy
4.18 Marketing the travel plan has already started with the student travel survey
process itself. Recent activity and actions for the short term are set out in
Table 4.1 below.
TABLE 4.1 MARKETING INITIATIVES TO DATE AND IN SHORT TERM
Function Activity Vehicle Timescale Outcome
Students aware of process
Awareness Travel survey . suvey  March 2008 12% response rate (953 full
raising undertaken responses), further 343 partial
responses
Understand commitments contained
Securing Present travel Students within travel plan
plan to Senior Committee May2008 .
support : Sign off travel plan
Management meeting
Commitment of resources
Securing Present travel Carbon Trust Understand linkages between travel
support plan to Carbon Grou May 2008 lan and Carbon Trust programme
PP Trust Group P P prog
Student Gold
A Feeding back (orglfnesi)a(:?est) Feel that contribution to survey has
wareness survey results o !N Studen May 2008 been worthwhile
raising to students Hallmark .
(termly Understand next steps in process
newsletter)
Email and
Student Gold - ol
ravel plan name
rBer?(?dnition fczlrjr?e:ttitions Via art/design June 2008 ’
g p teaching staff Travel plan logo
Via SU
Prepare and
disseminate
summary leaflet
L about the travel
Highlight key lan
Support/ objectives and P
Promotion of October 2008 Encourage support and participation

implementation

measures once
agreed

aims and
objectives of
travel plan via
SU (bar and
events)
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4.19 A more detailed plan will be produced once the actual travel plan measures
and their timescales are agreed. The strategy will include:
¢ internal and external promotional activity;
¢ linking in to local or national travel awareness initiatives, such as Bike
Week;
¢ promotion of the health benefits of ‘active travel’;
e travel plan launch, possibly in conjunction with the implementation of the
Quick Wins measures.
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5.1

5.2

5.3

54

PACKAGE OF MEASURES FOR STUDENTS
Introduction

The core of a travel plan is its package of measures, which can comprise of a
mixture of different kinds of actions, incentives and infrastructure
improvements. This chapter sets out the measures which we will introduce in
order to influence student travel to/from our campus. These measures will, in
some cases, also benefit our staff and visitors to campus. Measures that have
already been introduced were discussed in Chapter 2.

The actions required to implement these measures are set out in Section 7,
Table 7.1 with suggested deadlines.

Walking

Both cycling and walking are almost always encouraged within a travel plan.
Walking is the most sustainable methods of travel, has a number of proven
health benefits and is an important source of personal freedom. Walking is
important for the vast majority of people, including those who use public
transport or those without access to a car. It potentially has an important role
to play in journeys to place of study, particularly for students living within
around three kilometres or two miles of their workplace. Walking is free and
offers very predictable journeys. Furthermore, it does not cause negative
impacts in the same manner as vehicular travel (e.g. emissions, pollutants,
severance etc). As for cycling, walking is a form of active travel, which can
offer a range of physical and psychological benefits to the individual.

Walking will be encouraged, supported and facilitated through the following:

e Undertake detailed walking audits from off-campus Halls and from areas
highlighted in the student survey to gain a better understanding of the
need for safer crossings and improved lighting, with a view to taking
action on the outcome.

e Work with others (including Lewisham Council, the police including the
Safer Neighbourhoods Team, TfL, the local MP, and the rail operating
companies) to address staff and students’ safety and security concerns in
and around the local stations.

e Provide additional locker/ changing facilities on campus for walkers and
promote them.

o Develop walking promotions, such as the provision of a free pedometer if
student walks to College and emails details of the route taken. We can
then enter into a dialogue with the student — e.g. provide them with
information on planned improvements on that route, alternative routes etc.

o Development of walking initiatives through the Lewisham Walking Forum
— lunchtime walks etc.

¢ Promote the health and fitness benefits of walking.

e Investigate the potential of a walking group, similar to a Bicycle User
Group (BUG), or combining it with a BUG.
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5.6

5.7

5.8

Cycling

Cycling is cheap, offers reliable journey times and is environmentally friendly.
Encouraging cycling can lead to healthier students who are more receptive to
learning and have better attendance rates. The London Cycling Action Plan
incorporates an aim to achieve an 80% increase in cycling by 2010.

A link has been identified between car growth and obesity, with both trends
increasing at a similar rate between 1985 and 2000. Travel plans can offer
substantial health benefits to individuals who are motivated to complete more
journeys on foot or by cycle. In turn, universities can benefit from
improvements to the campus environment and how attractive it is to potential
students.

Active travel is a means by which people can fit exercise into their busy lives
and has been shown to have both physical and psychological benefits,
including improved concentration upon arrival at their destination. The health
benefits of cycling outweigh the risk of accidental death whilst cycling by a
ratio of 20:1%. A travel plan can offer benefits through the role of active travel
in helping to: prevent diabetes, reduce the risk of colon cancer, prevent high
blood pressure, decrease the risk of Coronary Heart Disease, control body
weight, and prevent osteoporosis.

Cycling will be encouraged, supported and facilitated through the following
measures:

e Provide secure, covered and appropriately sited cycle parking to meet
current demand and ideally with space to accommodate future demand.

e Introduce better signing of cycle parking areas.

e Develop a centralised system for the allocation of any secure spaces
provided.

e Monitor use and demand so that if demand exceeds provision appropriate
measures can be taken.

e Promote the availability of the showers in the Fitness Centre for the use of
all students, not only Fitness Centre members.

e Investigate the opportunities for making the showers in the Ben Pimlott
Building available to students.

e Investigate the opportunities for improving the other shower facilities on
campus (in the Richard Hoggart Building) and making them available to
students.

e Explore the possibility of having drying facilities on campus, perhaps
associated with the Students’ Union laundry.
e Procure up to date cycle maps for London for use at specific promotion

events (and cycle maps of other common destinations, if appropriate) and
provide online links to cycle mapping.

2 Hillman M. Cycle helmets the case for and against: Policy Studies Institute London 1993, 1993.
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5.9

5.10

5.11

5.12

Investigate the potential of offering students heavily subsidised cycle locks

through the SU.

e Promote safe cycling, including the free provision of high visibility
jackets/accessories and competitions to win cycle helmets (donated by
local suppliers), for example.

e Promote the free cycle training available through Lewisham Council.

e Investigate the potential of providing cycle spares to deal with
emergencies, punctures, lights etc.

e Form a BUG (Bicycle User Group) and promote to new and existing
students.

¢ Negotiate discount facility at a local cycle shop(s).

e Introduce a promotional programme for cycling, including the provision of
Biker's Breakfasts, linked in with local and national campaigns such as
Bike Week.

e Investigate the internal funding opportunities for holding regular Dr Bike
events (one per term), and link any events with Greasefingers, the cycle
recycling service based in Lambeth run by a group of our students .

e Promote the health, fithess and time saving benefits of cycling.
Public transport access

Increased use of public transport is a fundamental aspect of the Government’s
sustainable transport strategy and is particularly important in London where
we have the greatest levels of provision in the country. The benefits of
travelling by public transport can include:

No need to park;
No need to pay the London Congestion charge;
Being able to relax, read or work while you travel.

It is important to recognise that, where possible, walking and cycling are
usually favourable to public transport because they have fewer environmental
impacts and offer health benefits. Nevertheless, public transport remains
important, particularly for journeys to work of more than 5 miles (8km).

The sections below highlight the measures which we propose to introduce to
encourage and support the use of public transport for travel to campus.

Public transport use will be encouraged, supported and facilitated through the
following measures:

e Promote discounted Student Oyster Card to all students (and link with on-
line enrolment) and ensure that students are aware that there is no age
limit to the use of Oyster Cards.

e Maintain the provision of public transport information on Student Gold and
Goldsmiths website.

e Continue to work with TfL to ensure improvements to public transport
services used by the Goldsmiths community.

¢ Maintain regular contact with TfL to ensure that the College is kept up to
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5.13

5.14

5.15

5.16

5.17

5.18

date on service improvements and improvements to Oyster.
e Continue to work with others to improve the quality of links from public

transport stops/stations, and to communicate service changes to students
as we have done during the ELL closure.

Managing car use

It is important that car use and parking are managed in association with a
travel plan, where on-site parking exists. In this instance there is little need to
particularly focus on car use as there is very little car use by students, other
than to ensure it is kept at or below its current level.

The travel plan will encourage the ‘considered’ use of the car through the
following measures:

o Work with Lewisham Council to better manage on-street car parking on
local streets within the campus.

¢ Maintain the current approach to management of student parking permits

in relation to access for campus parking facilities (i.e. ensure that permits
are only available to students with mobility issues).

It is clear that a wider parking strategy will be necessary when the travel plan
is expanded to incorporate staff travel too since staff can obtain a permit to
park on campus; it is our intention to develop one at that point.

Car Sharing

Car sharing, where two or more people travel by car together, for all or part of
the car trip, may be useful for some students for some times and already
occurs. We intend to encourage car sharing in the following ways:

o Facilitate a student-led partner matching service via the new electronic
noticeboard where potential sharers can advertise for a suitable
driver/passenger, and promote this initiative to students.

e Subscribe to London Liftshare and promote the initiative to students.

There is currently NO car parking for students on campus (other than for
disabled students) and while there is some evidence of a latent demand for
car sharing we are keen to ensure that students who are already
walking/cycling/using public transport are not encouraged to start car sharing
instead (i.e. by the designation of car sharing only parking spaces for students
on campus). It is our preference in the first instance to focus on the measures
above and on the promotion of active travel modes and public transport, but
we will maintain a watching brief in this respect.

Powered two wheelers (PTW)

The Mayor's Transport Strategy reports that motorcycles, mopeds and
scooters represent a small proportion of travel, although numbers licensed
have increased.

\\Douglas\Work\Projects\7700s\7788\Work\Universities\SSA\Goldsmiths\Travel Plan\Goldsmiths travel plan_FINAL VERSION.doc

56

= steer davies gleave



Student Travel Plan

5.19

5.20

521

5.22

5.23

5.24

5.25

5.26

Powered two wheelers have both benefits and disbenefits compared to travel
by private car and by more sustainable modes. As a result, they do not always
feature within a travel plan and greater effort is generally expended promoting
other, more sustainable modes.

One issue with powered two wheelers is that motorcycle casualty rates are
substantially higher than for other forms of road transport. In addition,
motorcycles can generate relatively more pollution and noise than private cars
and other forms of transport. More positively, motorcycles, mopeds and
scooters can offer quick, relatively low cost private transport and are more
space and fuel efficient than cars.

As a result, the Major’'s Transport Strategy reports that accident analysis and
reduction programmes are important. In addition, it advises that more
motorcycle parking should be provided in locations of high demand.

However, since there was no evidence of PTW use in the students’ survey
(although there was evidence of some use in the site audit), we do not intend
to focus on measures to encourage PTW initially. We will, however, maintain
a watching brief in this respect.

Reducing the need to travel

A good travel plan looks beyond opportunities for modal shift towards lower
impact modes and incorporates a review of the overall operation of the
organisation to identify means by which it is possible to improve efficiency and
to reduce the need to travel overall, particularly by car.

While the nature of the College limits the potential opportunities for reducing
the need to travel we will seek to minimise the need for students to travel
unnecessarily by, for example, actively promoting the on-line library book
renewal service, and investigating other initiatives.

Travel information and planning

Complete and easy to understand information about travel information is an
essential ingredient for a travel plan, since the first step towards behavioural
change is for an individual to understand and consider the options which are
realistically available to him/her and the benefits/ disbenefits of each. One
barrier to behavioural change is lack of awareness of these options.

The travel plan will enhance existing information provision through:

e Review on-line pages to ensure the travel information is kept up to date
and add useful new links such as walkit.com (an initiative to encourage
people to walk more often by equipping them with dedicated pedestrian
route information) and TfL's cycle route finder.

e Develop an additional ‘How to get go Goldsmiths’ leaflet/webpage which
concentrates on access on foot/by bike and includes journey time
isochrones for these modes, pleasant/recommended cycling and walking
routes, and the location of facilities on campus which support walking and
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cycling (cycle parking, lockers, showers etc).

Investigate with TfL, the potential to produce a dedicated spider bus map
for Goldsmiths.

Work with TfL to encourage them to make the on-line Journey Planner
much more user friendly.

Investigate the potential of offering a personal travel planning service to
new students, by researching the walk, cycle and public transport travel
options available to students new to the College from home to Campus.

Continue to ensure all visitors, including potential students coming for
open days and interviews, are provided with good access information in
writing or on the respective existing internet page.

Implement the new campus signage strategy and link all new/improved
facilities on campus into it.

Produce a calendar of travel awareness events (Bike Week, Green Travel
Week, European Mobility Week, local events etc).

Launch the travel plan.
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6.1

6.2

6.3

6.4

MONITORING AND REVIEW
Introduction

Our travel plan is a continuous process for improvement, requiring monitoring,
review and revision to ensure it remains relevant to those using this site. This
documents sets out our proposals for monitoring and review of the travel plan
over the next 5 years.

In line with Transport for London’s iTRACE monitoring procedures, we will
undertake monitoring and review of our travel survey every year. In year five
we will review our travel plan and targets, and set new objectives, targets and
measures where appropriate.

This section sets out the specific monitoring proposals associated with our site
and the means by which we will assess progress towards our targets.

Monitoring plan

Table 6.1 summarises our monitoring plan, including the data collection
activities which will be undertaken and when these will occur.

TABLE 6.1 MONITORING PLAN
Data collection
exercise (all . . When/how
iTRACE Key information frequently By whom Comments
compliant)
Baseli tudent On-line
aseline studen
0,
travel survey Student travel to March 2008 SDG 12% response rate
campus
Repeat surveys Snapshot survey March 2009 Students’ Union/TPC -rrer\E/ii\g\eAll plan annual
Snapshot survey March 2010 Students’ Union/TPC Trayel plan annual
review
Full survey March 2011 Students’ Union/TPC Trayel plan annual
review
Snapshot survey March 2012 Students’ Union/TPC Trayel plan annual
review
On-line Students’ Union/TPC
Student travel to Comprehensive
Full survey campus March 2013 P

Aim for greater than
12% response rate
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6.5

6.6

6.7

6.8

In addition, the following will be used to monitor progress against wider
objectives:

Amount of use of cycle parking on campus (quarterly count);

Student participation in awareness raising events such as Wellbeing
Week, Biker's Breakfasts, Dr Bike, walking promotions etc (for each
specific event);

Student membership of BUG/Walking User Groups (on-going);
Uptake of discount at local cycle shops by students (on-going/yearly);

Take up of free cycle training through Lewisham Council by students (on-
goingl/yearly).

Methods of collecting the above information will be established in 2008 and
will be on-going.

Reporting

The results of our travel surveys and of any review of the travel plan will be
reported to the Sub-Regional Co-ordinator/Workplace Travel Coordinator at
Lewisham Council and also the TfL Travel Plan Relationship Manager, if
appropriate.

We will also disseminate key survey and monitoring findings to all students,
via Student Gold and Student Hallmark.
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7. ACTION PLAN
Introduction

7.1 This chapter draws together our proposals for travel plan implementation,
monitoring and review. The actions which we will take are summarised in our
action plan, Table 7.1 below, which indicates how the various elements of the
plan will be drawn together and how we will prioritise actions.

7.2 The abbreviations used in Table 7.1 are as follows:

e TPC - Travel plan coordinator;

e SG - Travel plan Steering Group;

e  SMT - Senior Management Team,;

e IC - Internal Communications;

e ES - Estates and Services;

e SU - Students’ Union;

e SRC - Seltrans Sub Regional Coordinator.

TfL Quick Wins

7.3 Based on our work to date, cycling appears to offer the greatest potential in
terms of the Quick Win investment. Cycling offers cheap, quick and easy
travel to campus which appeals to students. There are a number of students
who already cycle who could benefit from new improved facilities, and there
are a significant number of students who live within easy cycling distance of
the campus who could potentially be encouraged to cycle to campus with
improved provision.

7.4 Goldsmiths will utilise the quick win funding for measures to support cycling —
please see details below — and this is supported by the Student Union
President:

o 2 Sheltered lockable cycle compounds (for up to 10 cycles each);
e 20 Helmet/accessory lockers;
e 20 Sheffield cycle stands.

7.5 We envisage that the provision will be located around the Ben Pimlott Building
and Whitehead building. The lockers are integrated to the lockable cycle
compound units, 10 lockers in each compound.

\\Douglas\Work\Projects\7700s\7788\Work\Universities\SSA\Goldsmiths\Travel Plan\Goldsmiths travel plan_FINAL VERSION.doc

= steer davies gleave o






Student Travel Plan

TABLE 7.1

ACTION PLAN

By when?

Activity

By whom

Comment

Travel plan strategy

May 2008 Identify the Travel Plan Coordinator. Carbon Trust
Programme/SMT

June 2008 Engage with senior management agree the membership of the Steering Group, establish the group TPC

July 2008 Agree terms of reference at first meeting. Meet quarterly thereafter. SG

Marketing activity

June 2008 Development of a co-ordinated marketing strategy. TPC

September 2008  Produce a calendar of travel awareness events (Bike Week, Green Travel Week, European Mobility TPC
Week, local events etc) and promote to students.

September 2008  Launch travel plan. TPC/SG

Walking

July 2008 Undertake detailed walking audits from off-campus Halls and from areas highlighted in the student survey TPC/SU
to gain a better understanding of the need for safer crossings and improved lighting, with a view to taking
action on the outcome.

July 2008 Work with others (including Lewisham Council, the police, TfL and the rail companies) to address TPC
students’ safety and security concerns in the vicinity of local stations.

Spring 2008 Provide additional locker/ changing facilities on campus for walkers and promote them. ES

September 2008  Develop walking promotions, such as the provision of a free pedometer if student walks to college and TPC
emails details of the route taken. Can then enter into a dialogue with the student — e.g. provide them with
information on planned improvements on that route, alternative routes etc.

September 2008  Development of walking initiatives through the Lewisham Walking Forum — lunchtime walks etc. TPC

ongoing Promote the health and fitness benefits of walking. TPC/IC

September 2008  Investigate the potential of a walking group, similar to a BUG, or combining it with a BUG. TPC
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By when? Activity By whom Comment
Cycling
August 2008 Provide secure, covered and appropriately sited cycle parking and accessory storage to meet current TPC/SG/ES TfL Quick Win
demand and ideally with space to accommodate future demand.
August 2008 Develop a centralised system for the allocation of any secure spaces provided. ES
ongoing Monitor use and demand so that if demand exceeds provision appropriate measures can be taken. TPCI/ES
ongoing Promote the availability of the showers in the Fitness Centre for the use of all students, not only Fitness IC
Centre members.
June 2008 Investigate the opportunities for making the showers in the Ben Pimlott Building available to students ES
August 2008 Introduce improved signing of cycle parking areas ES
Summer 2008 Investigate the opportunities for improving the other shower facilities on campus (in the Richard Hoggart ES
building) and making them available to students.
Summer 2008 Explore the possibility of having drying facilities on campus, perhaps associated with the Students’ Union ES
laundry.
Summer 2008 Procure up to date cycle maps for London for specific promotions, and build up a library of cycle maps of TPC
other common destinations, if appropriate.
September 2008  Investigate the potential of offering students heavily subsidised cycle locks through the SU. TPC/SU
ongoing Promote safe cycling, including the free provision of high visibility jackets/accessories and competitions TPC
to win cycle helmets (donated by local businesses) for example.
September 2008  Investigate the potential of providing cycle spares to deal with emergencies, punctures, lights etc. TPC
September 2008  Form a BUG (Bicycle User Group) and promote to new and existing students. TPC
July 2008 Negotiate discount facility at a local cycle shop(s). TPC
ongoing Consider introducing a promotional programme for cycling, including the provision of Biker's Breakfasts, TPC
linked in with local and national campaigns such as Bike Week.
ongoing Profile individuals who cycle to campus in newsletters, to provide good practice and positive role models. IC
April 2008 Investigate the internal funding opportunities for holding regular Dr Bike events (one per term), and link TPC
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By when? Activity By whom Comment

any events with Greasefingers, the group of students who provide a cycle recycling service in Lambeth.

June 2008 Promote the free cycle training available through Lewisham Council. Su/IC

ongoing Promote the health, fitness and time saving benefits of cycling. Su/IC

Public transport

April 2008 Promote discounted Student Oyster Card to all students (and link with on-line enrolment) and ensure that SU/IC
students are aware that there is no age limit to the use of Oyster Cards.

ongoing Maintain the provision of public transport information on Student Gold and Goldsmiths website. IC

ongoing Continue to work with TfL to ensure improvements to public transport services that Goldsmiths students PC
use.

ongoing Maintain regular contact with TfL to ensure being kept up to date on service improvements and PC/IC
improvements to Oyster.

Managing car use

Spring 2009 Work with Lewisham Council to better manage on-street car parking on local streets within the campus. PC

September 2008  Facilitate car sharing opportunities for students via the new electronic student noticeboard. IC

September 2008  Subscribe to London Liftshare and promote the initiative to students IC

Spring 2009 Develop a campus parking strategy when the travel plan is broadened out to incorporate staff travel too. ES/TPC

Reducing the need to travel

Ongoing Ensure that all students are aware of the remote access to Goldsmiths network from Halls. RCCS

Ongoing Promote all opportunities for remote access to systems etc — such as renewing library books on-line. IC

Spring 2009 Investigate the opportunities to run lectures more intensely over fewer days SMT
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By when? Activity By whom

Comment

Travel information and planning

May 2008 Review on-line pages to ensure the travel information is kept up to date and add useful new links such as IC/SRC
walkit.com (an initiative to encourage people to walk more often by equipping them with dedicated
pedestrian route information) and TfL’s cycle route finder.

July 2008 Develop an alternative ‘How to get go Goldsmiths’ leaflet/webpage which concentrates on access on IC
foot/by bike and includes journey time isochrones for these modes, pleasant/recommended cycling and
walking routes, and the location of facilities on campus which support walking and cycling (cycle parking,
lockers, showers etc).

Summer 2008 Investigate with TfL the potential to produce a dedicated spider bus map for Goldsmiths. IC
ongoing Work with TfL to make the on-line Journey Planner more user friendly. IC
September 2008  Investigate the potential of offering a personal travel planning service to new students. SU/TPC
ongoing Continue to ensure all visitors, including potential students coming for open days and interviews, are IC
provided with good access information either verbally, in writing or on the respective existing internet
page.
Autumn 2008 Implement the new campus signage strategy and link all new/improved facilities on campus into it. ES

Monitoring and review

September 2008  Put in place monitoring systems listed in paragraph 6.4 TPC
March 2009 and  Annual monitoring and review TPC
annually
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APPENDIX A

STUDENT TRAVEL SURVEY QUESTIONNAIRE
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Student Travel Survey Page 1 of 2

- Su rvey MAYOR OF LOND
You are on page 1 of 1

SECTION ONE: ABOUT YOUR STUDY

Ql.* Areyou:

A full time student ) A part time student O Enrolled on a distance learning
Q2.* Areyou:

An undergraduate student ) A postgraduate student )

Q3.* Which Department/ School are you in?

Q4.* On how many days in a typical fortnight would you travel to the university/col
educational purposes? [Please select a number from 0-14]

0 Days

Q5.* On what days during a typical week do you attend educational sessions?
[Please select the time you normally arrive. If you did not travel on that day, ti
Applicable box.]

I normally arrive at .....

Monday [1 (Not Applicable)
Tuesday ['] (Not Applicable)
Wednesday [ ] (Not Applicable)
Thursday [] (Not Applicable)
Friday [1 (Not Applicable)
Saturday [ ] (Not Applicable)
Sunday [] (Not Applicable)

SECTION 2: ABOUT YOUR OTHER TRIPS TO UNIVERSIT?

Q6. On how many days in a typical fortnight would you travel to the university/col
educational reasons (e.g. social/ sport)?
[Please select a number from 0-14]

0 Days

Q7.* On what days during a typical week do you attend university/ college not for €
reasons (e.g. social/ sport)?
[Please select the time you normally arrive and at which site. If you did not tre
day, tick the Not Applicable box.]

| normally arrive at ......

http://visuals.sdgworld.net/surveys/goldsmiths/ques pl.asp?d=1009670333 06/05/2008
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Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday

['] (Not Applicable)
[] (Not Applicable)
[] (Not Applicable)
[] (Not Applicable)
[] (Not Applicable)
[] (Not Applicable)
['] (Not Applicable)

Please Note: * Indicates that question is compulsory.

Page 2 of 2
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- Su Wey MAYOR OF LOND
You are on page 2 of 1
SECTION THREE:
ABOUT YOUR JOURNEY TO UNIVERSITY/ COLLEGE

Q8a.* Do you usually travel to the university from your home or work address? Ples
specify the relevant postcode.

Home O Work ()
Postcode Postcode

Q8b. If different, what is the postcode of your TERM TIME home/ hall of residence ¢
do not know your postcode please specify your address:

Postcode
Address

Q8c.* Do you live in university/ college accommodation during term time?
Yes ) No O

Q9.* This question asks you about your normal journey to the university/ college. |
your return/ onward journey. Please use the following choices for each part o
that best describe the way you usually travel to the university/ college site. [T
the mode that applies to you for each leg of your journey and use as many "le
to complete all parts of your journey].

From term Walk (O For Approx To The University Site/ B

time home  cycle e time The underground stal

address I.... . — taken . .
Drive a car alone (8] (mins) The railway station

Ride a motorbike/scooter
(below 125cc)

Ride a motorbike/scooter
(above 125cc)

Catch a taxi
Car share as a driver
Car share as a passenger

) The bus stop

The DLR station

O

The tram stop

The Park & Ride site
Meet my car share pe
Pick up/drop of childr
The taxi rank

The riverboat pier
Another location (plet

™™™
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Then I....

Then I....

Then I....

http://visuals.sdgworld.net/surveys/goldsmiths/ques p2.asp?d=1009670325

Walk

Cycle

Catch a tube

Catch a train

Catch a bus

Catch a DLR

Catch a tram

Catch the Park & Ride bus
Car share as a driver

Car share as a passenger
Drive a car alone

Catch a taxi

Catch a riverboat

Ride a motorbike/scooter
(below 125cc)

Ride a motorbike/scooter
(above 125cc)

Other (please specify)

Walk

Cycle

Catch a tube

Catch a train

Catch a bus

Catch a DLR

Catch a tram

Catch the Park & Ride bus
Car share as a driver

Car share as a passenger
Drive a car alone

Catch a taxi

Catch a riverboat

Ride a motorbike/scooter
(below 125cc)

Ride a motorbike/scooter
(above 125cc)

Other (please specify)

Walk
Cycle

time
taken
(mins)

time
taken
(mins)

time

Page 2 of 5

» For Approx To The University Site/ E

The underground sta
The railway station
The bus stop

The DLR station

The tram stop

The Park & Ride site
Meet my car share pz

' For Approx To The University Site/ E

The underground sta
The railway station
The bus stop

The DLR station

The tram stop

The Park & Ride site
Meet my car share pi

() For Approx To The University Site/ E

The underground sta

06/05/2008



Student Travel Survey

Then I....

Catch a tube

Catch a train

Catch a bus

Catch a DLR

Catch a tram

Catch the Park & Ride bus
Car share as a driver

Car share as a passenger
Drive a car alone

Catch a taxi

Catch a riverboat

Ride a motorbike/scooter
(below 125cc)

Ride a motorbike/scooter
(above 125cc)

Other (please specify)

Walk

Cycle

Catch a tube

Catch a train

Catch a bus

Catch a DLR

Catch a tram

Catch the Park & Ride bus
Car share as a driver

Car share as a passenger
Drive a car alone

Catch a taxi

Catch a riverboat

Ride a motorbike/scooter
(below 125cc)

Ride a motorbike/scooter
(above 125cc)

Other (please specify)

taken
(mins)

time
taken
(mins)

Page 3 of 5

The railway station
The bus stop

The DLR station

The tram stop

The Park & Ride site
Meet my car share pi

' For Approx To The University Site/ E

The underground sta
The railway station
The bus stop

The DLR station

The tram stop

The Park & Ride site
Meet my car share pi

Q10.* Considering your journey details above, choose the mode of transport which
most time on during your journey to the university/ college:

Why do you use this mode of travel? (tick up to four boxes)

http://visuals.sdgworld.net/surveys/goldsmiths/ques p2.asp?d=1009670325
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Convenience ] Avalilability

Cost ] Personal Safety
Environmental reasons ] Health - disability reasons
Dropping/collecting/caring/other commitments [] Health - fitness reasons
Time Savings ] Lack of information about

Q11. If you ever travel by bus which bus service (s) do you use? If you use more th
list all that apply.

Q12. If you drive or car share for a part or your entire journey to the university plea
If not, go to Q15.

When you drive or car share to the university, where do you park?

On-site car park (no parking charges) ©) Off-site on-street parking (no parkin
On-site car park (with parking charges) ©) Off-site on-street parking (with park
Public car park (off-site) O Park & Ride site

Other (please specify)

Q13. On average how many days a week do you have difficulty in finding a parking

0 Days

Q14. What could be done to encourage you to travel by another mode of transport
university/ college? Q14 is split into four different travel modes. Please consit
guestion for all the different modes and answer all four parts of Q14.

Q14a. Public Transport mode

For each and every public transport column below, number your top four cho
your first choice and 4 as your fourth.

Tube Bus Train DLR

Subsidised/ cheaper fares

Discounts/ Interest free loans for season ticket purchase
Up to date travel information on routes, times and fares
More secure/better quality waiting areas

Improved pedestrian links on or near the site

Improved security on public transport

More frequent/ reliable services at the times | travel
Less crowded services

http://visuals.sdgworld.net/surveys/goldsmiths/ques p2.asp?d=1009670325 06/05/2008
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Nothing would encourage me
Other (please specify)

Q14b. Cycle and Motorcycle (incluing mopeds/ scooters)
Number your top four choices, for either or both columns below, with 1 as yot
and 4 as your fourth.

Cycle M
Secure parking at University/ college

Improved showers and changing facilities at University/ college
More lockers and locker facilities at University/ college
Discounts/ loans for purchase of cycles/ motorcycles and
equipment

Advice or training on riding skills

On-site bicycle repair service

Information on cycle routes and location of facilities

Nothing would encourage me

Other (please specify)

Q14c. Walking
Number your top four choices, with 1 as your first choice and 4 as your fourth

Safer crossing facilities on route

Improved lighting/security on route to University/ college
More lockers and storage facilities at University/ college
Improved shower and changing facilities at University/ college
Less shared facilities with cyclists

Nothing would encourage me

Other (please specify)

Q14d. Car Sharing
Number your top four choices, with 1 as your first choice and 4 as your last.

Help in finding car share partners with similar study/ travel patterns
Incentives for car sharers

Preferential parking

Nothing would encourage me

Other (please specify)

Please Note: * Indicates that question is compulsory.
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- Su rvey MAYOR OF LOND

You are on page 3of 1

SECTION FOUR: ABOUT YOU

By submitting the personal details you have provided in this form, you are au
Transport for London and its subcontractors to use your details given in this
purposes of administration and research linked to workplace travel plans. Yol
information will be properly safeguarded and processed in accordance with ti
requirements of the Data Protection Act 1998.

TfL would like to contact you to offer you further travel plan advice. We will ot
you tick this box: []

If you would like to be entered into our prize draw, please answer questions 1
can contact you afterwards.

Q15. Please enter your surname and first initial

Surname Initial

Q16. Please enter your email address (either at the university/ college or personal).

Email address The email address is:
University/ College © Personal O

Q17. Do you have a disability that would affect your travel options?
Yes (Please answer Q18) () No (Please answer Q19) )

Q18. Areyou part of the Blue Badge scheme?
Yes O No O

Q19. Areyou?

Female O) Male O

Q20. Which age group are you in?

18 or under ) 36-40 O
19-21 © 41-50 O
22-24 O 51-60 O
25-30 © 61-70 O
31-35 O 71+ (8]
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Please Note: * Indicates that question is compulsory.
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