
Class Booking and Ticket 
Policy

 Non student members (MS) may book in advance of the class. 
(terms and conditions apply)

 For non- advance bookings they can be made on site no earlier 
than 15 minutes before the start of the class. 

 Tickets must be given to the instructor at the start of the class
 We reserve the right to refuse entry to any member, if you are 

over 5 minutes late, have no ticket, do not have suitable attire, 
or if you are being disorderly.

Class Cancellation Policy

 We reserve the right to cancel any class prior to the start of the 
class for any of the following reasons.
1. If an instructor is unavailable and we cannot find a suitable 

replacement.
2. If there are fewer than four members booked in for the 

class.
3. If the room or equipment due to unforeseen circumstances 

is not suitable or available.

In these circumstances customers can use the gym for a 
normal workout, as long as they are members and have 



completed an induction. Cancellation of a class does not 
mean there will be a 1 to 1 private session provided for the 
customer.


