Finance Department Service Levels
Payments and Purchasing

1. Invoices received by noon on Tuesday will be:

a) Paid by BACS (electronic transfer into the supplier's bank account) by Tuesday of the following week.
b) Sent to the post room by Friday of the same week if payable by cheque.

Please note that BACS is our preferred payment and Supplier BACS forms may be obtained from http://www.goldsmiths.ac.uk/finance/bacs-form.pdf
2.  Requests for new suppliers to be set up, where no suitable supplier already exists, will be processed within 2 working days.
Payroll and Expenses

See payroll pages – www.gold.ac.uk/payroll.
Establishment Control Forms

See payroll pages – www.gold.ac.uk/payroll.

Accounts/Budget adjustments

1. Requests for adjusting expenditure/budget statements will be actioned in time to be included in the accounts for the relevant month if correctly authorised and received by the last working day of that month.

 AGRESSO
1. Requests for changes to AGRESSO passwords will be actioned within 2 working days.
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