[image: image1.wmf][image: image2.wmf]



Staff Leaving Questionnaire

	Name:


	Leave date:

	Department:


	Length of service:        /        (years/months)




	EXIT QUESTIONNAIRE

	The Human Resources is currently conducting a limited survey of staff leaving the University, to better understand the reasons for staff leaving and the quality of their experience.
The data requested on this form may be recorded on secure computer database and used in accordance with a registration held by the Goldsmiths, University of London under the terms of the date protection act 1988.
The data will be collected in the Human Resources and used in the production of anonymised statistical reports.

	Please indicate your main reason for leaving: (one box only)

	
	A - General dissatisfaction
	
	D - Career progression

	
	B - Return to education/study
	
	E - Health / personal circumstances

	
	C - Relocation 
	
	F - Other (please specify below)

	
	G - Lack of job satisfaction
	
	H -Maternity Leave

	
	I -  Working relationships with colleague(s)                                                                                        
	
	J - Working relationships with manager(s)

	
	K - Pay and reward
	
	L - Workload  

	
	
	
	

	What could the University have done to help you stay: (indicate one box only)

	
	U - Flexible working
	
	X - Career development

	
	V - Improved pay/ reward
	
	Y - Training opportunities

	
	W -Improved conditions
	
	Z - Other (please specify below)

	
	
	
	


Please rate your employment experience at the University:

	Joining / Orientation
	Poor
	Fair
	Good
	Excellent
	NA

	University induction
	1
	2
	3
	4
	0

	Departmental induction
	1
	2
	3
	4
	0

	Relocation package
	1
	2
	3
	4
	0

	Training opportunities
	1
	2
	3
	4
	0


	Your Job
	
	
	
	
	

	An accurate job description
	1
	2
	3
	4
	0

	Job security
	1
	2
	3
	4
	0

	Appropriate salary for responsibilities
	1
	2
	3
	4
	0

	Workload
	1
	2
	3
	4
	0

	Working relationships with colleagues
	1
	2
	3
	4
	0

	Atmosphere in which you worked
	1
	2
	3
	4
	0


	Supervision
	
	
	
	
	

	Communication with senior management
	1
	2
	3
	4
	0

	Working relationship with line manager
	1
	2
	3
	4
	0

	Effective performance review
	1
	2
	3
	4
	0

	Career development opportunities
	1
	2
	3
	4
	0


	Signed: ________________________________

	Date:   ____________________________



	If you would like an exit interview, please complete the adjacent box and include your preferred contact details. (This would normally be with a member of the Human Resources team or an appropriate alternative member of staff.)
	


Please return your completed questionnaire to the Human Resources, Whitehead Building.
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