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1.

INTRODUCTION

1.1

The Hate Crime Reporting Policy is in place to ensure that Goldsmiths has
guidance and a process to support students, staff and members of the
community to report hate crime incident in a safe and knowledgeable
environment.

1.2

In collaboration with the Lewisham Third Party Reporting scheme, the aims are
to deliver a coordinated response to hate crime between Student Support
Services and the Students’ Union (from herein referred to under the umbrella
of “Goldsmiths”), the Local Authority and Metropolitan Police.

1.3

Goldsmiths will facilitate effective reporting, alongside Lewisham Council and
independent agencies to the Police in relation to a report of Hate Crime.

1.4

Goldsmiths will report without prejudice or opinion on claims brought forward
by our students, staff and members of the community.

1.5

Goldsmiths will not be responsible for determining the circumstances of the
report, the investigation of the report or the gathering of evidence in relation
to the report.

1.6

Personal Tutors, Senior Tutors and Programme Leaders should signpost
students to either contact the police or contact Student Support Services or
the SU to report incidents that they feel are of the nature of a hate crime.

1.7

The aim of this policy is to allow persons reporting a hate crime incident to
have a safe space to report incidents and to feel encouraged and comfortable
to do so.

1.8

In turn, this policy aims to create a transparent and accessible way for
students, staff and members of the community reporting incidents and so
provide a clear message across the borough that hate crime is not tolerated at
Goldsmiths.
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2.

OUTLINES AND DIFFERENTIATION OF RESPONSIBILITIES

2.1

Hate Crime: is any criminal offence where the victim has been targeted
because of their protected characteristics, such as race or ethnicity, religion or
belief, sexual orientation, gender identity, disability.

2.2

Hate Incident: is an incident that does not constitute a criminal offence but
causes alarm, distress or harassment where the victim has been targeted
because of their protected characteristics.

2.3

The Police will record and report within 24 hours of receiving the notified hate
crime details and investigate accordingly.

2.4

Staff, students or members of the community, can report at any time, online
via www.met.police.uk and clicking on “report it”.

2.5

Reporting centres, such as the Student Centre or the Students’ Union, will not
have responsibility to decide if an incident constitutes as hate crime or hate
incident.

2.6

The reporting centres will factually report how the victim responds to the
questions on the form verbatim.

2.7

The reporting centres will not need to provide evidence in relation to an
incident that has been reported to them.

2.8

Police will provide a crime reference number and allocate an Investigating
Officer.

2.9

Police will also keep the victim informed of the investigations, provide special
measures for vulnerable victims or those still experiencing harassment or
intimidation

2.10

Student Support Services and the Students’ Union will promote the reporting
centres to students and staff at Goldsmiths.

2.11

Goldsmiths will provide a lead person for the sites and will act as main point of
contact for the Borough Council and Police.

2.12

No additional data is collected by Goldsmiths in relation to the report.
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3.

PROCEDURE – STUDENT CENTRE

3.1

Issue presented to Student Centre in person.

3.2

Member of staff to inform Hate Crime Project Reporting Officer of the incident
presented and Hate Crime Project Reporting Officer to see student in the
private office in RHB117.

3.3

Hate Crime Project Reporting Officer to use Online Reporting tool outlined in
this policy.

3.4

In the case of the system or Goldsmiths network being unavailable, Hate Crime
Project Reporting Officer to use the paper reporting tool located in the
appendices of this paper.

3.5

In the case of online reporting, Hate Crime Project Reporting Officer to record
interaction with student on CRM but do not hold details of the incident unless
the student explicitly gives permission.

3.6

In the case of paper reporting, Hate Crime Project Reporting Officer to report
interaction with student on CRM and permission asked to keep an electronic
copy of the incident on their record. If permission is not given, proceed as
above.

3.7

Following completion of the paperwork or on-line referral the reporting person
if a Goldsmiths’ student will be referred to Student Support Services, including
Wellbeing and/or Counselling. Staff will be referred to staff counselling.

3.8

Should the student not require any further follow up, mark the case as
“completed” on CRM.

3.9

If the report has been made on paper, the report will be scanned and sent to
cer@lewisham.gov.uk. The hard copy of the form will be confidentially
disposed of, supposing all systems are fully operational.

3.10

All reporting persons will be informed of the commitment to confidentiality.

3.11

In the event that Hate Crime Project Reporting Officer is not available, the
Student Centre Officer will be informed.

3.12

The reporting process is summarised in the graphic process below.

Report of Hate
Crime given to SC
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Staff to report
online (or complete
the paper form)

Record on CRM

Refer to external
support

4

PROCEDURE – Students’ Union

4.1

Student will report to the Students’ Union reception desk.

4.2

Every effort will be made for the desk to be staffed however if this is not possible
there will be a telephone number on display which the student can call
(designated person).

4.3

The receptionist or designated person responsible will call the advice team to
see if there is an adviser available.

4.4

If an adviser is not available (this may be by illness, training, AL, or in an
appointment) the designated person will consult the adviser’s calendar and will
advise when the adviser will become available.

4.5

Once the adviser becomes available the client will be seen.

4.6

The adviser will be responsible for locating a quiet space.

4.7

In the event of the adviser not being immediately available the designated will
also be informed of the option of going to the Student Centre.

4.8

Recording

4.8.1

The online system would normally be used but if this is unavailable a paper
version would be used. A paper version would be used by an encrypted email
(training needed).

4.9

Data Storage

4.9.1

If the person approaching the service’s only enquiry is making a hate crime
report, this can be anonymised and no identifying information will be kept.

4.9.2

There will be an anonymised record of the contact for statistical purposes.

4.9.3

If the enquirer is a student there could be additional support needs such as
Extenuating Circumstances or a referral to wellbeing services. The student will
be offered advice and support on this. They will be asked to complete a client
form in line with the Advice Service Policy.

4.9.4

In these cases it would not be necessary to keep a copy of the reporting form.
It would however be usual to keep a brief summary of the issue in the client
notes.
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5

REFERRALS TO INTERNAL OR EXTERNAL SUPPORT

5.1

Should the reporting person be in distress, they will be offered first aid or a
quiet space within the Student Centre or Students’ Union offices.

5.2

Should the student/staff/member of the community indicate that they are
physically unwell or injured, emergency services will be called.

5.3

If our student requires the use of Wellbeing, refer them to the drop-in or
make a referral to Counselling using the counselling link, to their GP, or to 3rd
party agencies.
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6

DATA PROTECTION

6.1

No data will be held on site in relation to the hate crime report.

6.2

If the reporting person is a student or member of staff, consent will be
requested for a record will be made on the CRM within Student Support
Services or on the HR records system.

6.3

Should the student present issues at the Students’ Union which require referral
to support services, the designated member of staff at the Students’ Union
would gather consent to share from the student and information will be passed
onto Student Support Services.

6.4

If the hate crime report is made on paper, an electronic version of the report
will be sent and the paper copy disposed of confidentially.

6.5

The copy of the email sent will be saved on Goldsmiths’ servers securely.

6.6

No information will be sent electronically without the expressed consent of the
victim.

6.7

Police and local authority reporting areas will not require the 3rd party
reporting centre to disclose names of members of staff taking the report,
although a named contact will be given to Lewisham Local Authority in relation
to the policy and the scheme.
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7

CONTACTS

Student Centre

T: 020 7919 7050
studentcentre@gold.ac.uk

Students’ Union

T: 020 7717 2511
advice@goldsmithssu.org
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Appendix 1 – Reporting form
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Appendix 2 – Lewisham Council Guidance on the scheme
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Appendix 3 – Student Factsheet
How can the Student Centre and Goldsmiths Students’ Union help me to report a hate crime?
The Student Centre and Goldsmiths Students’ Union are third party reporting centres, focused
primarily on ensuring that any report of a hate incident is logged efficiently and concisely with
Lewisham Local Authority and the Metropolitan Police for investigation on your behalf.
Are you responsible for investigating the incident?
No. Neither Goldsmiths nor Goldsmiths Students’ Union has investigative powers to determine if
the report is a hate crime or not. However, Goldsmiths has a zero tolerance policy on hate crime
on campus. Should the Metropolitan Police decide to press charges against a Goldsmiths student
in relation to the incident, Goldsmiths will treat this as Student Disciplinary matter.
What support can Goldsmiths give to me in the event of an incident?
Our support can be wide-ranging and bespoke. We have our Wellbeing Team who can support
you in understanding how to best-manage your experience emotionally and get you back on track
with your studies. We have links with the local authority and third party support agencies within
the community who are there as independent bodies set up to support you.
Should the police wish to press charges, you may be asked to give evidence. Metropolitan Police
will talk to you regarding your options for continued support, in collaboration with our services
too.
What happens after I report an incident to Goldsmiths?
One of the team will assist you in logging the incident. Following this referral to the Police and
local authority teams, there will be a period of time investigating the report. However, a
representative from the police or local authority will be in touch with you 24 hours after receiving
the report to explain next steps. Please note that students do not have to report to the Police, if
they do not wish to do so.
Our staff will explain your options in terms of support and you will have an opportunity to think
about which types of support you may find useful, if any.
Are there any implications to my enrolment after this report?
No. Your enrolment and the report of an incident are two entirely separate things.
What happens to the information you collect following the report?
Your report and data are stored on our electronic system under regulations in accordance with
the Data Protection Act. Only those who need to know the information internally will have access
and this will only be used in order to support you on an ongoing basis. Should you wish the
support to cease, the data will be stored on our system for record keeping only.
What happens if I approach the Student Centre regarding sexual harassment or violence?
The University has separate policies and support networks for this type of incident. However, if
your perception is that this harassment or violence was in relation to your protected
characteristics, our advice would be to report it as hate incident as well.
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